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Minister for Transport 
The Hon Stephen Mullighan 
Level 12, Roma Mitchell House 
136 North Terrace 
Adelaide 5000 
 
8th September 2017 
 
Dear Minister, 
 
RE: FUTURE ISLAND ACCESS NEEDS FOR KANGAROO ISLAND BUSINESSES 
 
Firstly, Business Kangaroo Island would like to take the opportunity to thank you for visiting the island and 
spending time with the community at the recent Country Cabinet on KI. 
 
It was a pleasure to speak with you briefly at the event in Kingscote, we wished we had more time to discuss 
our concerns with you.  As you know access by sea to the island is critical to Kangaroo Island businesses and 
has been identified by our members as the number one issue in addressing the costs of operating a business 
on the Island.  Business Kangaroo Island’s position includes a commitment to pursue fair, reasonable and 
reliable freight and transport options now and into the future.  
 
We would also like to acknowledge your letter dated 11th July 2017 (REF 17MTR/0276); although the current 
licence agreement runs until 2024 we understand that you are in negotiations with Sealink in regarding an 
extension of the contract.  We are very pleased that an ESCOSA inquiry is underway as this will no doubt help 
to inform the outcome.  Will the results of the ESCOSA inquiry be made public? If so Business Kangaroo 
Island would formally request a copy of their findings. 
 
We note that you do not feel that you are able to release the report prepared by Parsons Brinkerhoff 
entitled Kangaroo Island Strategic Transport Options at this stage. At what stage will the document be able 
to be released? Given that much of the body of the document is likely to contain commercially confidential 
information we would like to request that the recommendations (only) of the report be released. 
 
Looking forward; considering the $171M of approved and proposed developments to be undertaken in the 
next few years, we are beginning to see increases in commerce and workforce needs and therefore increases 
in passenger and freight movement. It is a concern of businesses, that at times, the service is struggling to 
meet the current demand. In the past couple of years weather events and the resulting ferry cancellations 
(during the winter period especially) are becoming a norm and a massive disruption to the island businesses 
and tourism economy.  Consequently, cost, availability and reliability of the ferry service is a potential 
limiting factor for general business growth as well as tourism. Many of our members have raised this as a 
major obstruction and of enormous concern.   
 
Sealink have advised that cancellations are due to safety concerns, which is not questionable, however, 
often these concerns are pointed at capability of the Cape Jervis port.  If there is an issue with infrastructure 
at the Cape Jervis site then we would request that the State Government look at essential service 
infrastructure upgrades to ensure security of the service and which should also include increasing the 
capacity of the port(s) to enable a more competitive service provision. Businesses on KI feel that the ferry 
service to the mainland is an essential service and as such minimum service levels must be met in all seasons.   
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To advocate effectively on behalf of our members and to achieve practical and economic outcomes, Business 
Kangaroo Island requests an update on the contract negotiations that we can share with our members that 
will help to address and alleviate our concerns.   
 
If there are issues with the service they need to be addressed.  As the owner of the ports we feel that the 
State Government has the ability to ensure, via suitable contract conditions, that any company(s) who access 
the ports and service the route have both the infrastructure support necessary (breakwaters/berthing 
facilities) as well as suitable vessels to manage the route in both timely and economical ways (given the 
essential nature of the service).  An assurance from the state government that all necessary considerations 
are being addressed in any future contracts would be welcomed. 
 
Finally, in a recent interview, the Premier of WA, the Hon Mark McGowan, was speaking about an additional 
ferry service to Rottnest Island (which already has two services and is about to have a third) and stated that 
“The more operators you have, the more competitive the market and certainly when it comes to these sorts 
of operations it provides the opportunity for additional downwards pressure on prices, and hopefully it 
attracts more tourists as a consequence”.  These sentiments allow us to reflect on the Kangaroo Island 
service and what could be. 
 
I thank you for your kind consideration of the requests contained within my letter and hope that you will be 
able to provide feedback for our members prior to parliament breaking for the summer. 
 
Yours sincerely  

 
 
 

Sharon Kauppila 
Chairperson 
 
 
Cc;  Mr Peter Clements, Mayor of Kangaroo Island 

Ms Wendy Campana, Commissioner for Kangaroo Island 
  


